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This guide helps families confidently connect with local media to raise awareness of juvenile 
arthritis. It includes practical tips for finding the right journalist, crafting your message and 
sharing your story clearly and safely.

1. �Why share your story with the media?
Sharing your family’s experience helps others understand that juvenile arthritis is real, serious, yet often under-recognised. 
Your story can help break down stigma and spark support for earlier diagnosis, better access to care and ongoing research. 

2. �What kind of media should you contact?
Start local. Local newspapers, TV news stations and radio outlets are always looking for community-based human-interest 
stories. Your lived experience is powerful and relevant to your community.

3. �How to find the right journalist
Visit the media outlet’s website and look under the “Contact Us” or “Our Team” section to find the health, education 
or community reporter. If there are no firewall limitations, search the online platform for relevant health topics to find 
journalists. You can also contact the reception or news desk and ask who covers local human interest or health stories.

4. �Know what media is looking for
Take time to read, watch and/or listen to a few recent stories from the outlet. This will help you understand the types of 
stories they share and how best to pitch your story.

5. �Tips for phone outreach
Not all journalists will respond to email—sometimes a brief phone 
call can help you stand out.

Sample phone script:

“Hi, my name is [Your Name], and I’m hoping to speak with 
someone who covers health or community stories. I’d like to 
share a local story about living with juvenile arthritis—my [child] 
has the condition, and we’re hoping to raise awareness around 
[Awareness Week or xxx event or campaign].”

Keep the tone friendly and respectful of their time. Offer to follow 
up by email if they’re in the middle of something.
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6. �Tips for reaching out by email
Tips on how to keep your message short and clear:

• Use a strong subject line (e.g. Local family living with juvenile arthritis shares call for awareness)
• In the first paragraph, explain who you are and why you’re reaching out now (e.g. during Juvenile Awareness Week (around

the week of March 18 every year), World Arthritis Day (October 12) or a JAFA awareness or fundraising event or campaign)
• Include one key fact or statistic about juvenile arthritis and offer to share your story
• Include – if possible – a low-resolution photo of your child to capture interest
• Finish with your contact details and availability

Keep it short, clear, and timely. Here’s a sample email you can adapt:

Subject line: Local family raising awareness of juvenile arthritis during [Awareness Week/Event Name]

Hi [Journalist’s Name],

My name is [Your Name], and I live in [Town/City]. I’m reaching out to see if you’d be interested in a local story about 
juvenile arthritis (JA). My [child’s name/our family] is living with this condition, which affects up to 10,000 Australian 
kids, yet is often under-recognised.

With [Juvenile Arthritis Awareness Month/upcoming local fundraiser/another timely angle] happening soon, we’d love 
to help raise awareness and share what it’s really like to manage JA as a family.

I’d be happy to speak or meet to share more details, including photos and interviews, if helpful.

You can reach me at [Phone Number] or [Email]. Thank you for considering this!

Warm regards,

[Your Full Name]

7. �Letter template
This can be attached to your email or handed over in person.

Headline: Local family sheds light on childhood disease affecting thousands: [Juvenile Arthritis Awareness Month/
Upcoming event]

Introduction
A [Town/City]-based family is sharing their personal journey with juvenile arthritis (JA)—a misunderstood condition 
affecting up to 10,000 children across Australia—to help raise awareness during [JA Awareness Month / upcoming event].

Body: Who, What, When, Where, Why
• Who: [Name(s), age(s), and connection to JA]
• What: Sharing their personal story with the public through [an interview/fundraiser/school talk]
• When: [Date/time of awareness month or event]
• Where: [Location if applicable or simply “in the local community”]
• Why: To raise public awareness, improve understanding, and encourage early diagnosis and access to care for

children with JA

Example: “Before [Child’s Name] was diagnosed, we had no idea children could get arthritis,” says [Parent’s Name]. “It 
took us [number of months/years] to get answers. We want other families to know what signs to look for—and know 
that they’re not alone.”

Conclusion / Call to action
The [Last Name] family hopes their story inspires more conversation and earlier support for children living with arthritis.

To arrange an interview or learn more, please contact: 

[Your Full Name] [Phone Number] [Email Address]

[Optional: Link to your fundraising page, awareness campaign, or JAFA website]
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8. �Closing the loop / Following up
After you send your pitch or make a call, wait 1–2 business days before following up. Here’s a sample message you can adapt:

Hi [Journalist’s Name],

Just checking in to see if you had a chance to consider the story I shared earlier this week about our family’s experience 
with juvenile arthritis.

Happy to provide any more info or line up a quick chat if you’re interested. Either way, thank you for your time!

Kind regards,

[Your Name]

If the journalist says they’re not interested, thank them and ask: “Is there a better time or contact I could try in the future?” 
and “What kind of human interest stories interest you/ your readers?” 

If they are interested, ask what they need next, such as a phone or in-person interview, more background information, etc. 
Good luck!

Learn more
If you have any questions related to media enquiries, 
please feel free to reach out to info@jafa.org.au and 
visit www.jafa.org.au for further information. 

SCAN TO LEARN MORE
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Frequently Asked Questions 
to support media outreach 
by community members
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What is JAFA?
Established in 2019, Juvenile Arthritis Foundation Australia (JAFA) is a registered national charity 
and the primary voice representing children and young people with juvenile idiopathic arthritis 
(JIA) and related childhood rheumatic diseases (CRDs) and their families in Australia. JAFA is a 
major influence in political advocacy and health policy for JIA / CRDs.

What does JAFA do?
JAFA’s mission is to reduce pain and disability in children with JIA and related CRDs – its vision is to create a 
world where kids don’t get arthritis. It does this by:

• Supporting families with information, education, and peer networks

• Improving access to paediatric rheumatology care, services and support

• Advocating for health policy, funding and system changes

• Reducing the currently dangerous delays in diagnosis and driving innovation in treatment through research,
including its flagship IMPACT study, and the Australian Juvenile Arthritis Registry. See JAFA’s latest annual
report here.

How does JAFA support families?
JAFA provides a safe, supportive space for families navigating life with JIA/CRDs through:

• Direct family support groups and education

• Secure digital peer support through KidsConnect

• Online symposia and in-person Consumer Conferences for families

• Resources for navigating complex care needs.

What makes JAFA unique?
JAFA is strategic, collaborative and 100% dedicated to 
young people with arthritis. Its values of transparency, 
agility, innovation, diversity and respect guide 
everything it does.

Learn more at www.jafa.org.au or contact us at info@jafa.org.au
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What is Juvenile Idiopathic  
Arthritis (JIA)?
JIA is a potentially debilitating painful chronic autoimmune disease where 
the immune system attacks joints, causing inflammation, pain and stiffness. 
It can also affect the eyes, skin and internal organs. If not detected early and 
treated effectively, JIA can cause permanent disability.

Related CRDs such as systemic lupus erythematosus and juvenile 
dermatomyositis are less common but have similar impacts.

How common is JIA in Australia?
JIA affects up to 10,000 children aged 0–16 and up to 30,000 Australians 
under 25. It is one of Australia’s most common chronic childhood 
diseases, yet services and support for JA lag 40 years behind those for 
other equally common, prevalent and serious chronic childhood diseases.

Children describe it as: 
	� Painful, due to 
constant, widespread 
joint pain, flares and 
sleepless nights

	� Debilitating, due to 
joint deformities, loss of 
movement and vision loss

	� Isolating, due to 
missed school, lost 
social opportunities 
and social stigma

	� Mentally taxing, leading 
to anxiety, depression and 
even suicidal thoughts

Is there a cure for JIA?
There is currently no cure for JIA or for related CRDs. Treatment involves 
long-term use of anti-inflammatories, steroids and biologics, which can 
have serious side effects. Many children require frequent joint injections 
of corticosteroids under general anaesthetic. Early diagnosis gives 
children the best chance at remission and a normal life.

What is JAFA doing to drive change?
JAFA is leading national solutions by: 

•	 Reducing dangerous delays in diagnosis and raising awareness of JIA 
among GPs and other frontline health professionals  

•	 Improving access to expert care and medications through its 
advocacy to State and Territory Governments and its national Priority 
Medicines Initiative

•	 Fostering and funding research for better treatments and, ultimately, 
prevention and cure 

•	 Creating strong, supported communities of informed families 
and advocates.

How can the 
public or media 
get involved?
•	 Share our message to raise 

awareness that kids get 
arthritis too

•	 Support our programs through 
donations or partnerships

•	 Follow and amplify our 
campaigns via social media 
and newsletters

Visit www.jafa.org.au,  
or email info@jafa.org.au 
for information, interviews, 
family stories and 
expert commentary.

WHAT’S THE LIVED 
EXPERIENCE OF 
CHILDREN WITH JIA?

85% 
experience daily pain

70% 
arthritis continues 
into adulthood

20% 
may develop uveitis, a serious 
eye condition that can lead 
to blindness

Diagnosis of JIA takes 
an average 10 months 
and can take years

Families with JIA face an 
average annual cost of $4,292 
in out-of-pocket expenses

There is an average of $24,396 
in direct government health 
services per child per year
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